HUBBARD COMMUNICATIONS OFFICE
Saint Hill Manor, East Grinstead, Sussex

HCO POLICY LETTER OF 24 SEPTEMBER 1973
Remimeo  ISSUE XII

RELIGION

PUBLIC CONTACT AND SCIENTOLOGY
IMAGE

Continuing expansion and legal viability depend upon
accurate representation to the public by the Church of its
religious status. The stasfs of Church organizations must
never in their enthusiasm to disseminate our religious
doctrines and practices use any methods which violate either
Scientology policy or the standards of the community in
which we live, In order-to ensure that such does not occur,
the following guidelines must be observed in all Scientology
organizations:

1. Any advertisement which refers to services of the
Church must be approved by the A/G, This includes mailings,
posters and media advertisements, .

'2¢ Any sign posted in the public area of the Church
must be approved by the A/G.

, 3s No off-policy forms requiring detailed information
to be furnished by parishioners are to be used,

4, No visitations are to be made to the homes of
parishioners without invitation or previous appointment,
If appointment is obtained, these visits are to be made
during the normal business hours of the Church,

5. Any representative of the Church must wear clerical
or normal business attire and conduct himself in a profescional
and mannerly fashion, '

6. Registrar interviews must be conducted per policy
with absolutely no duress, threat or other crass high
pressure tactics used., Such unmannerly. tactics violate
the basic principle that the truth of our religious beliefs
speak for themselves and do not have to be "sold",

7. Phone calls to public persons by Church represen-
tatives are to take place during Church hours.

8. No Registrar is to tell any public individual or
other individual that any dire conseguences, such as illness,
cave-in, disease or inability, etc, will occur if the
individual does not buy further (or any) auditing or
training. Nor may any reg or any other admin staff member
indicate to any public individual that he is evil or has
destructive purpcses as a basis for obtaining sign-up.

9, No Registrar may use the sales statement or idea
"Ron needs money" as it is not true and the Founder does
not receive it, - - -
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policy.

The data on which these guidelines are based is in
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Issue XII and Scientology Image .
27. HCO PL 29 Sep 73 Religion: Legal:
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‘These policies are designed to guarantee ‘and safeguard
‘the very existence of Scientology Churches, and only
secondarily our public image.
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